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AAcNUM
LIMITED PRODUCT WARRANTY

Subject to the terms and conditions below, Magnuadécts, LLC (“Magnum”) warrants that products miaetured by it
(other than components subject to an OEM Warraftg)lectively, the “Products”), when used as inted and designed,
shall be free from defects in material and/or woakiship for the applicable Warranty Period. Wayaatverage under the
Warranty begins on the date of first operation &faduct, or six (6) months after the Product sldfe from Magnum and
shall continue for the time period(s) set fortlExhibit A (the “Warranty Period”).

Warranty claims must be submitted promptly to Magnrn writing, and actually received within the aijppble Warranty
Period, describing in detail: (i) the applicable Wéaty, (ii) the claimed Product deficiency, defecfailure, (iii) Product
information required by Magnum, and (iv) sales orghaser order for any replacement parts (sentagriim’s Parts Sales
Department). Magnum will reimburse necessary labaepair the Products for a reasonable allotroétitne to diagnose
and replace defective Products as set fortidnibit A .

Purchaser’s exclusive remedies under this Warrstmyl be, at Magnum'’s sole discretion: (i) repair(ii) replacement; or
(iii) payment of or credit for the original purcleaprice of the Products. These remedies are estpianited to the repair or
replacement of the defective Products (or part@)etof), and do not include the replacement ottitee Product.The
Warranty does not cover any incidental costs, inclding without limitation: shipping or associated transportation
charges, travel to and from repair sites, damagestated to the loss of use, lost rentals, re-rentakpenses and
damages to property or other equipment.

It is the responsibility of the purchaser to cagenuine replacement parts and provide Warrantycefor the Products.
Magnum will not ship replacement parts to purcheser end users, free of charge. Magnum will shépreplacement parts
and issue an invoice to purchaser for shippingscost

The Warranty shall not apply to the extent Prodigfect has been caused by any of the followind?i@duct operator
negligence or intentional misconduct (other thaMagnum), (ii) casualty or accident to the Produ@i use and operation
of the Products) not in conformance with Magnurrasning and/or operation manuals, or operatioreegding Magnum’s
ratings for the Products, including misuse and ap(ig) maintenance, service and/or repair of tredBcts not in
conformance with Magnum’s recommended service aaithtenance schedules; (v) improper installatiohdothan by
Magnum) not in material conformance with Magnunpedfications; (vi) unauthorized modification of alternations to the
Products; (vii) improper load sizing (other thanMgignum); (vii) transportation damage; or (ix) Puotdexposure to the
elements or other acts of God.

Engines and driven components used in all Magnurdurits carry a separate manufacturer’'s (OEM) wéyrdhe “OEM
Warranties”), unless otherwise expressly stateEMQVarranties are in addition to this Warranty.l arranty claims for
defects in material and/or workmanship on Magnuar@ducts’ components, must be directed througlOtas!
distributor/dealer network. OEM Warranties mayyand are subject to change. Magnum shall hav&hbiiity under
OEM warranties. Please contact your local Magnalessrepresentative for a list of these providers.

The express warranties provided herein are offerdébu of all other warranties, and to the grebedent permitted by
applicable law, Magnum’s repair and/or replacenwdrthe Products, shall be purchaser’s sole andusix& remedies and
Magnum shall have no additional obligations. MAGNUMAKES NO WARRANTY, REPRESENTATION OR
GUARANTEE TO PURCHASER OR ANY THIRD PARTY EXCEPT ABXPRESSLY PROVIDED IN AND BY THIS
WARRANTY. MAGNUM HEREBY EXPRESSLY DISCLAIMS ANY WARRANTY OF MERCHANTABILITY OR OF
FITNESS FOR A PARTICULAR PURPOSE (OR OTHER WARRANEH, REPRESENTATIONS OR GUARANTEES
ARISING BY OPERATION OF LAW, COURSE OF DEALING ORWSTOM OF TRADE). MAGNUM SHALL NOT
BECOME LIABLE UNDER ANY CIRCUMSTANCES WHATSOEVER (WETHER BY VIRTUE OF A PURCHASE
AGREEMENT, THIS WARRANTY, ANCILLARY AGREEMENTS ENTRED INTO IN CONJUNCTION WITH THE
FOREGOING OR ANY OTHER DOCUMENTS) FOR SPECIAL, EXEMARY, CONSEQUENTIAL, INCIDENTAL,
PUNITIVE OR SPECULATIVE DAMAGES, INCLUDING WITHOUTLIMITATION PURCHASER’S OR ANY THIRD
PARTIES’ LOST PROFITS WHICH MAY RESULT FROM, BE CARED BY OR ARISE OUT OF: (I) BREACH OF
ANY WARRANTY, REPRESENTATION OR GUARANTEE MADE BY MGNUM,; (II) THE USE, OR COST OF USE,
OF THE PRODUCTS; OR (lll) MAGNUM’'S PERFORMANCE OFNY REMEDIAL WORK REQUIRED BY THIS
WARRANTY.

Some states in the U.S.A. do not allow limitatioh$iow long an implied warranty extends, or thelesion of incidental,
indirect, special or consequential damages, salhieaabove limitation or exclusion may not applytu. In some Canadian
provinces legislation provides for certain addiibwarranties or remedies other than as statednhened to the extent that
they may not be waived, the limitations and exansiset out above may not apply. This Warranty iges/specific legal
rights; other rights may be available, but may vaoyn state to state or from province to proviges2eos_2 10/2006
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Warranty Coverage Overview (Exhibit A)

Entire Product: 1 year/ unlimited hours
2 years/ 2000 hours

MMG, MDL, MTT & MTP Product Line

* Exceptions: glow plugs, filters, fuses, beasngrakes, fluids, tires, belts, bulbs

** Engine / Generator OEM Warranty **

John Deere: 1 year: unlimited hours
2 year: 2000 hours
Isuzu: 1 year: unlimited hours

2 year: electrical

5 year: 5000 hours:ylinder block, head, crankshaft, gears, conneatioig
flywheel, oil pantake / exhaust manifold

Perkins: 1 year: unlimited hours
2 year: 2000 hours

Kubota: 2 year: 2000 hours

Marathon Electric: Generator OEM

*** Warranty provided by engine manufacturer ***

MLT, MLC & MLG Product Line

* Exceptions: glow plugs, filters, fuses, beagngrakes, fluids, tires, belts, bulbs,
generator capacitors

** Engine / Generator OEM Warranty **

Mitsubishi: 1 year: unlimited hours
Model L3E only 2 year: 3000 hours

5 year: 5000 hourstankcase, crank shaft, connecting rods, head,hafins
flywheel, fly wheel housingjl pan, intake/ exhaust manifold

Mitsubishi: 1 year: unlimited hours
SL Models only 2 year: 2000 hours
3 year: 6000 hourstan drive, water pump, thermostat, vibration damjgection
pump and nozzle assemblies, turbasranil pump, flywheel and
flywheel housing, crank case, conimgctods(parts warranty only)
Kubota: 2 year: or 2000 hours
Isuzu: 1 year: unlimited hours

2 year: electrical
5 year: 5000 hoursylinder block, head, crankshaft, camshaft, geamspecting
rods, flywheel, oil pan, intake / exsamanifold

Cat: 1 year: unlimited hours
2 year: 2000 hours
3 year: 3000 hourseylinder block, head, crankshatft, camshaft, coringabds
Lombardini: 2 year: 1500 hours
Marathon Electric: Generator OEM
** Warranty provided by engine manufacturer ***
www.m-p-llc.com (




Entire Product: 1 year: Unlimited Hours

MWT Product Line

* Exceptions: spark plugs, engine recaoil, trailghts, filters, fuses, hoses, seals, tires,
brakes, bearings, fluids, belts

** Engine OEM Warranty **
Honda: 3 years

*** Warranty provided by engine manufacturer ***

MPL Product Line

* Exceptions: light bulbs

Entire Product: 2 year: Unlimited Hours

MDP & MTP 200/300/400 (portable) Product Line

* Exceptions: spark plugs, engine recoil, filtdisses, hoses, seals, belts

** Engine OEM Warranty **
Honda: 3 years

*** Warranty provided by engine manufacturer ***

MSC, MSD, MSS, & MST (submersible) Product Line

* Exceptions: Exceptions are at the discretionslagnum Products LLC

MPG (portable) Product Line

* Exceptions: spark plugs, engine recoil, filtdises, belts

** Engine OEM Warranty **
Honda: 3 years

*** Warranty provided by engine manufacturer ***

www.m-p-lic.com )
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Claim Form
G qum'rﬂ LLC EMBOWERIMNG KEAL FEOFLE
1 Request code: I:l A - Product Warmanty E - Part Warranty C - ©rdered Incorrecthy
[~ Shipping Errar E - Billing Errar F - Request Return
Magniurn Custorner 10: Drate of daim:
2 Gormpany: Gustorner referenoe &
Address: Customer:
Addre ss:
Phiome:
Faze: Phone:
Wiamanty Contact: Fae -
E-mail:
Unit Model # In =ervice date: Unit Hour =:
3 Unit Serial #; Failure date:
aty [ Fart & Fart Drescription SO For Invoice & Fice (S 3 Thar hirs (rate FOO/Ar)
FEEThearaurd paalior a part purchasel al an culade vender vall Feramdnns el af NMagromn Frodacks LIS B el : =
List Complaint, Cause, Correction in Detail with technical data for claim consideration
Warranty coverage is based on manufactures warranty
For Magnum Products LLC use only
Date claim received: Claim #:
6 Return parts to Magnum O RGA #:
Scrap parts at custamer O | Date parts returned:
Claim approved O Claitn rejected | [ Date
Motes:
Acct #:
Date: Initial: B rount:
Iifazrum Products LLC 215 Poaer Drire Berling W S923-2420 Ple 00-925-97 62 Fae 220-361-2214 E-mail Rrmatnmn-p-0e com
The MAGHTM Claim Policy Marmal is beated in the seprize section of our website at: woarer m-p-1l- .com
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